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Abstract 
Recently, unethical misconduct among government officers have been a major concern both in developed as well as 
developing countries. Government servant such as Police officer can easily abuse their powers or exploit their 
position for personal gains which subsequently will tarnish the image of the public sector as a whole. This study 
aims to assess the current level of integrity among RMP officers. Data collected from 189 RMP revealed that 
respondents perceived all of the situations given in the questionnaires are serious problems, thus showing that they 
have high integrity among RMP.  
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1. Introduction 
In the public sector, integrity is essential in every public servant to ensure that they could deliver their services to 
the public ethically. Lack of integrity behavior in government department will public trust towards them (KPMG, 
2013). In many countries, several public reforms such as transformation of accounting and budget systems have 
been practiced to ensure that RMP is more transparent in delivering their services to the public. In public sector, the 
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integrity of public officials is said to be the key determinant factor of public trust in government and central concept 
in good governance (Nieuwenburg, 2007; OECD, 2009).  
Many efforts have been taken by the government in order to ensure that all of the employees work with high 
integrity, thus reducing the number of fraud occurrence in the public sector office. Similarly, police officers are 
entrusted with a special authority and power that can have a significant influence on many aspects of individual’s 
lives (Sellbom, Fischler & BenPorath, 2007). Police officer can easily abuse their power or exploit their position for 
personal gains. Debate about the integrity of police officers have become a major concern due to high cases of 
unethical misconduct of police officers (Klockars, Ivkovich, & Haberfeld, 2006).  
In Malaysia, the Auditor General Report in 2012 has reported that 309 units of assets worth RM1.33 million 
were reported missing from the period of 2010 to 2012 in Royal Malaysian Police. The main categories of asset lost 
were 156 units of handcuffs, followed by 44 units of firearms and 29 units of vehicles. These numbers show that 
asset misappropriation is the most common fraudulent activity that occurs in public sector, and the mismanagement 
of the asset takes a high numbers which resulted in loss to the government. It also appears that there is a weak 
integrity among the RMP officers, leading to the mismanagement of those assets. 
Similarly, Enforcement Agency Integrity Commission Annual Report in 2011, 2012 and 2013 show that many 
government agencies have weak integrity behaviour which leads to the misconduct and abuse of their power. The 
results also show that Royal Malaysian Police (RMP) takes the highest number (more than 50%) in three years, 
(2011, 2012, and 2013) which had been investigated regarding the misconduct and abuse of power. Given the large 
scale impact of police misconduct it is imperative that a study should assess the current level of integrity among 
police officers. This paper aims to assess the level of integrity among Malaysian Police Officers. 
 
2. Literature Review 
Integrity in public administration such as police officer refers to employees’ “honesty” or “trustworthiness” in 
performing their official duties, avoiding “corruption” or “the abuse of office” (Amstrong, 2005). Integrity is an 
indicator for trust, competence, professionalism, and confidence (Akir, 2012). Having integrity criteria in every 
person is important in order for the employees to maintain their discipline, following the rules and regulation of the 
firm as well as being accountable for ones’ action. Many studies believe that, integrity among public sector officials, 
specifically among police officers is needed for them to deliver good service to the public and avoid them from 
acting fraudulently. This is because, without upholding the ethical values and integrity, everything they do will show 
flaws. 
 Having integrity among employees in an organisation is important in order for the company to prevent their 
employees from being involved in fraudulent actions. Many studies agree that high level of integrity among the 
leaders would help the company to avoid any unethical behaviour among their employees.  
Akir(2012) conceptualised integrity into three (3) dimensions, which are prevention, accountability and 
enforcement. Another study by Bird (2006) found that there would be some differences among the personality 
traits that resulted in variations of integrity among employees. The researcher indicated that individuals with high 
integrity normally have a high intellectual capacity such as being calm, cheerful and having a wide range of interest, 
while people having low integrity is reported as having unconventional thought processes, being engaged in 
personal fantasy and denying unpleasant thoughts. Therefore, the behaviour of employees could be a sign used by 
the management to indicate the level of integrity among the employees.  
Mathenge (2014), discovered that ethics and integrity have strong influence on the corruption cases in the 
Kenyan Police Agency. Self-administrated questionnaires were distributed to 150 police officers in Kenya. The 
study proposed that strong enforcement by the organisation to uphold the integrity level among the police officers, 
such as providing ethics classes, training and reviewing of the officers’ behaviour, as well as creating a high 
professionalism culture in police department could deter the police officers from being involved in fraudulent 
behaviour. 
3. Sampling and data collection 
The main source is primary data, which is gathered from the responds on the questionnaire, distributed to the 
employees of Royal Malaysian Police (RMP). Respondents are required to rate on seven point Likert-type scales 
ranging from "7" = Very serious; " 6" = Serious; "5"= Slightly Serious; " 4" = Neutral; "3" = Slightly not too 
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serious; "2" = Not too serious; "1"= Not at all serious. A total of 200 questionnaires were distributed to the staff of 
the RMP, regardless of their position and experience. The questionnaires were distributed based on simple random 
selected sample, which was adapted from the study carried out by Green in 1991 (Vanvoorhis, 2007). From all 200 
questionnaires distributed to the respondents, only 189 were returned.  
The samples were the employees of Royal Malaysian Police (RMP) over the nation. RMP is one of the 
government agencies, which is directly under the Ministry of Home Affairs, Malaysia. Based on the Enforcement 
Agency Integrity Commission Annual Report in 2011, 2012 and 2013 shown that RMP takes the highest number 
(more than 50%) in three years, (2011, 2012, 2013) among government agencies that are being investigated 
regarding the misconduct and abuse of power. Therefore, it can be assumed that the respondents in this government 




Measurement of integrity was adopted with some modifications from Klockars, Ivkovich, Harver, and Haberfeld 
(2000) and Gonzales, Schofield and Schmitt (2005).  
The survey questionnaire was distributed to RMP officers with 11 hypothetical case scenarios. The scenarios cover a 
range of situations, from those that merely give an appearance of conflict of interest (Case 1) to incidents of bribery 
(Case 3) and theft (Cases 5 and 11). One scenario (Case 10) described the use of excessive force on a car thief. 
Respondents were requested to rate how seriously they consider this behaviour of a police based on the following 
scenario.  
189 respondents had completed the questionnaires. 147 (77.80%) from the total respondents involves in this 
study are male while 42 (22.20%) are female. As for the age, majority of the respondents are within the range of 
ages 26 to 30 years (41.30 %), followed by respondents’ aged 31 to 35 years (20.10 %), 51 years and above 
(12.20%), 20 to 25 years (11.60%), 41 to 50 years (9.5%), and 36 to 40 years (4.80%). However, there is only one 
person among the respondents aged below 20 years (0.50 %). 129 is the majority of the respondents who are already 
married (68.30%), while 57 (30.20%) of them are still single. The findings gathered 8 targeted ranking positions 
among RMP including Constable, Lance Corporal, Corporal, Sergeant, Sergeant Major and Inspector. Among the 
189 of total respondents, 20 (10.60%) of them are Constable, 38 (20.10%) of them are Lance Corporal, and 61 
(32.30%) are Corporal. There are also 16 (8.5%) Sergeants, while 3 (1.60%) of them are Sergeant Major. 40 (21.20) 
of them are Inspectors who are the majority of the respondents, while 11 (5.80%) of them are holding other 
positions such as Assistant Superintendent of Police (ASP).  
Majority of the respondents earn an average monthly income between RM3,001 to RM4,000, which is 67 
(35.40%) out of the 189 total respondents. Second highest of the respondents earned average monthly income is 
between RM2,001 to RM3,000, which is 54 (28.60%) of them, followed by the ranking of average monthly income 
between RM1,000 to RM2,000 which is 36 (19%) of the respondents. The rest of the monthly average income of 
total respondents are between RM4,001 to RM5,000 and RM5,001 and above, which are 23 (12.20%) and 9 ( 
4.80%) each.   
The last two questions were to provide information regarding the duration of service in the RMP, as well as their 
level of education. Among the respondents, 5 (2.6%) of them have worked for RMP for less than 1 year, while 46 
(24.30%) of them have already worked for RMP between 1 to 3 years. 24 (12.70%) of the respondents stated that 
they have already served their current organisation from 6 to 10 years, and majority of the respondents which is 71 
(37.60%) of them have already worked for RMP for more than 11 years. The last question for demographic section 
was to enquire about the level of education among the respondents. The level of education can be categorised into 
four (4) levels, which are SPM/MCE/Certificate, Diploma, University Degree, and Master/PHD. Majority of the 
respondents have SPM/MCE/Certificate, which is 127 (67.20%) out of 189 of them, followed by 42 (22.20%) who 
had graduated with University Degree. Among all the respondents, 18 (9.5%) of them have diploma and 2 (1.10%) 
of them have Master Degree or PHD.  
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Table 1. Mean Analysis on Integrity cases for RMP 
  Mean Variance Std. Dev 
IG 1 A police officer runs his own private business in which he sells and 
installs security devices, such as alarms, special locks, etc. He does this 
work during his off-duty hours. 
6.01 1.02 1.021 
IG 2 routinely accepts free meals, cigarettes, and other items of small value 
from merchants even if he/she does not ask for these gifts. 
5.75 1.467 1.211 
IG 3 stops a motorist for speeding and agrees to accept a personal gift of half 
of the amount of the fine in exchange for not issuing a citation. 
6.35 0.911 0.954 
IG 4 is widely liked in the community, and some of the shop owners show 
their appreciation for his attention by giving him gifts of food and 
hampers 
5.75 1.744 1.320 
IG 5 Catch a burglary of a jewellery shop. He takes a watch, worth about 
hundred ringgit. He reports that the watch had been stolen during the 
burglary. 
6.51 0.762 0.873 
IG 6 has a private arrangement with a local workshop to refer the owners of 
cars damaged in accidents to the shop. In exchange, he receives payment 
of 5 percent of the repair bill from the shop owner. 
6.19 1.176 1.085 
IG 7 who is very good auto mechanic, is scheduled to work during coming 
holidays. His supervisor offers to give him days off, if he agrees to 
repair his supervisor’s personal car.  
5.96 1.323 1.150 
IG 8 sees a vehicle that has been driven off the road and is stuck in a ditch. 
He finds that the driver is not hurt but is obviously drunk. Instead of 
reporting this accident and offence, he transports the driver to his home. 
6.16 1.000 1.000 
IG 9 finds a bar that is still serving drinks a half-hour past its legal closing 
time. Instead of reporting this violation, the police officer agrees to 
accept a couple of free drinks from the owner. 
6.32 1.026 1.013 
IG 10 punches a thief couple of times in the stomach as punishment for run off 
and resisting. 
5.47 1.878 1.370 
IG 11 finds a wallet in a parking lot that contains cash money totalling RM 
1,000. He reports the wallet as lost property but keeps the money for 
himself. 
6.38 0.960 0.980 
 
Table 1 describes the mean analysis on integrity. To measure levels of integrity among the respondents, eleven 
(11) questions or situations were given which should be scored from the range of ‘7”(very serious) to ‘1’ (not at all 
serious). The questionnaire was adopted with modification from Klockars et al. (2000) and Gonzales et al. (2005). 
The mean scores were obtained by averaging each score of the situations.  
Within this construct, the highest mean scores for integrity situations is 6.51, which belongs to IG 5 “catch a 
burglary of a jewelry shop, the police takes a watch, worth about hundred Ringgit. He reports that the watch had 
been stolen during the burglary” (std. dev. = 0.873). This is followed by IG 11 “finds a wallet in a parking lot that 
contains cash money totalling RM 1,000. He reports the wallet as lost property, but keeps the money for himself” 
with a mean of 6.38 (std. dev. = 0.980). The result shows that employees of RMP consider that it is a seriously 
wrong behavior if a police officer discovers a burglary of a jewelry shop, and takes a and report that the watch had 
been stolen during the burglary. They also perceived that there is a serious issue of behavior if a police officer finds 
a wallet in a parking lot that contains cash money totalling RM 1,000 and reports the wallet as lost property but 
keeps the money for himself.  
However, the lowest mean scores to measure integrity among police officer is IG 10 with a mean score of  5.47 
(std. dev. = 1.370). This indicates that they perceived that it is slightly not too serious if the police officer punches a 
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thief couple of times in the stomach as punishment for run off and resisting. Similarly, the respondents believed that 
for a police officer to routinely accept free meals, cigarettes, and other items of small value from merchants even if 
he/she does not ask for these gifts 
The overall mean score for all 11 scenarios is above score indicates that all of the respondents perceived that all 
of the situations given are serious problems, thus showing that they have high integrity. The finding implies the 
extent of their disagreement for action related to conflict of interest, bribery, theft and the use of excessive force on a 
car thief. As such police ethical misconduct that has been subject to severe criticism in recent years is an evidence of 
negative perception towards a minor group of officers. The finding of this study should provide some light that 
overall integrity level of RMP officers is at high level. This is to restore and built trust and integrity in public 
institutions specifically RMP officers.  
5. Conclusions and Limitation 
Current results suggest that public perception about police susceptibility to unethical behaviour as rumours 
without empirical support. A very high percentage of the RMP indicated their disapproval of the deviant behavior 
described in the eleven cases scenario implies that there are not very likely to get involve in the unacceptable 
behaviour. The findings of this study hopefully can be used to further promote public trust and confidence and 
strengthen external credibility of enforcement officers especially RMP who have been subject of criticism for the 
past few years. 
However this study is subjet to several limitations. Based on the questionnaires, respondents were asked to rate 
the scores on a seven point Likert scale for all the variables, which will lead them to give their personal judgment 
with bias and lack of accuracy. In addition, the sample of the study is RMP employees that represent the public 
officials in Malaysia. However, there are other government agencies and departments that could represent the public 
sector. Despite some limitations, this study makes a significant contribution to the current academic literature, as 
well as offering points for consideration for policy makers in the Malaysian Police Department.  
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